V] coness CACCHUONG TRINH CHAM SOC KHACH HANG
KHI CAT DIEN Vi AN TOAN CONG CONG

Cac chuong trinh va dich vu sau day c6 thé giap khach hang chuan bi cho Cat Dién vi An Toan Cong Cong
(PSPS) va gitip ho trong thoi gian cat dién PSPS. D€ biét théng tin vé PSPS, xin ghé vao sce.com/psps.

BINH DIEN RO DU PHONG VA PIN MAT TRO1 CHO KHACH HANG BUgC

CHAM SOC Y TE DAC BIET (/NO1 CO NGUY CO CHAY CAO {‘QAQ
Chuong trinh Binh Bién Du Phong cho Khach Hang dugc Cham Soc Y Té Bac Biét o
cung cdp binh dién roi du phong mién phi dé cap nang lugng cho thiét biy té trong Vui Idng xem ban do
truong hop khan cap. Nhitng khach hang dd diéu kién phai dugc ghi danh vao nay dé biét cac khu
chuong trinh Binh Mrc Y Té Can Ban clia SCE va song trong khu vuc cé nguy cd VUIC €6 Nguy co chay
hda hoan cao Cap 2 hoac 3. cao trong vung dugc
Tim hiéu thém: sce.com/ccbb tO6 mau dam.

<71 TIEN HOI PHi

=r  HOIPHI BINH DIEN RO & MAY PHAT DIEN HOI PHi BINH TRU'BIEN/

CHO KHACH HANG 0'KHU VUC CO NGUY CO' CHAY CAQ MAY PHAT BIEN CHO TAT CA
Chuong trinh nay cung cdp cho khéach hang cac khoan hoi phi dé gidp KHACH HANG CUA SCE
giam chi phi mua binh dién roi du phong hodc may phat dién. Khach Chuone Trinh Khuvén Khich
hang séng trong khu vuc c6 nguy co hda hoan cao Cap 2 hoac 3 c6 thé Tu Phé%Dién (SGIF’y) 6 UL d3i

duaoc khodn hoi phi $150 cho cac binh dién roi hoi dd diéu kién hodc

khodn hoi phi $200 cho may phat dién hoi du diéu kién. Khach hang da
ghi danh vao chuong trinh CARE, FERA hoac Binh Mirc Y Té Can Ban cé o _
thé dugc khodn hoi phi $600 cho cac méay phat dién hoi da diéu kién. Tim hiéu thém: sce.com/sgip

Tim hi€u thém: marketplace.sce.com

bang tién méat cho binh tri
dién hodc may phat dién.

& TAINGUYEN

==\ HO TRY KHACH SAN

TRUNG TAMTAI NGUYEN CONG DONG (CRC)/ RS,

y Cé gidm gia khach san cho khach hang bj an
TO—O" VA DOAN XE PHUC VU CONG DONG (CCV) hudng clia viéc mat dién kéo dai. Xin ghé vao

. -, , . o A N sce.com/outagemap dé xem danh sach cac

C,RC v CCY glup khqch hAang trong thoi glan cat (:j“en E)SP.S v khach san tham gia chuong trinh tai dia phuong.
cac hoat déng an toan cong cong quy mod Idn khac. Cac dich
vU bao gbm théng tin, d6 dn nhe va bo dung cu thiét yéu.
Khach hang cé thé sac may cam tay va thiét biy té rai. SCE
cung cap ho trg bang ngdn nglr lya chon va hé trg dac biét o I 2
cho khach hang khuyét tat hodc khach hang can dugc gitp % NGAN HANG THUC PHAM
dd vé chiric nang va ti€ép can nhu man chan riéng tu va xe lan. Khach hang c6 thé vao xem ban do cit dién
cla SCE tai sce.com/outagemap dé tim cac
ngan hang thuc phdm tham gia chuong trinh
trong khu vuc trong thoi gian cét dién PSPS.

Tim hiéu thém: sce.com/hotel-discounts

Tim hi€u thém: Xem dja di€m va gid hoat ddng clia cac
diém CRC/CCV trén sce.com/outagemap

Cap nhat: 08/10/2023


https://www.sce.com/safety/wildfire/psps
https://www.sce.com/outage-center/customer-resources-and-support/critical-care-backup-battery-program
https://capuc.maps.arcgis.com/apps/webappviewer/index.html?id=5bdb921d747a46929d9f00dbdb6d0fa2
https://marketplace.sce.com/
https://www.sce.com/residential/generating-your-own-power/incentive-program
https://www.sce.com/outage-center/check-outage-status
https://www.sce.com/outage-center/check-outage-status
https://www.sce.com/outage-center/check-outage-status
https://www.sce.com/outage-center/customer-resources-and-support/hotel-discounts

CHUONG TRINH TIEP CAN & NGUON TRQ' GIUP TRONG THIEN TAI CHO NGUDT KHUYET TAT (DDAR) CUA CFILC

SCE hogp tac vdi California Foundation of Independent Living Centers (Qu§ cho cac Trung Tam Sinh Séng Boc Lap
clia California, hay CFILC) dé cung cap cac ngudn trg gidp trudc, trong va sau khi cdt dién PSPS. DDAR la chuong
trinh ho trg truc tiép dap ing nhu cau clia khach hang khuyét tat. Chuong trinh ho trg phét trién hodc nang cao
cac ké hoach chuén bj cho truong hop khan cap clia khach hang va ho trg khach hang ghi danh tham gia cac
chuong trinh nhu chuong trinh Binh Mirc Y Té Can Ban. Trong thoi gian PSPS, DDAR ho trg binh dién du phong,
trg gilip dac biét cho cac khach san va phuong tién di chuyén pht hop voi ngudi khuyét tat cling nhu phiéu mua

thuc pham va nhién liéu. Khach hang can ndép don cho DDAR truc tiép véi CFILC.

Tim hiéu thém: disabilitydisasteraccess.org

Q,gzn
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SCE hop tac vai dich vu 211 dé ho trg khach
hang trudc, trong va sau PSPS. Trong thai gian
cat dién PSPS, 211 cung cap cac gidi thiéu cho
chd & tam thdi, phuong tién dilai va ho trg
blra an. Ngoai cac lan cat dién PSPS, dich vu
211 s8 cung cap hd trg cham séc khach hang
qua pho bién kién thirc chudn bi cho trudong
hop khan cdp va ho trg ghi danh vao chuong
trinh Y Té Can Ban.

Tim hi€u thém: goi 211, nhan 'psps’ téi

211211 hoac ghé vao 211now.com

» CUNG CAP THONG TIN

—J

Chuiing t6i kéu goi tat cd khach hang cung
cap thong tin lién lac khan cap dé ching toi
6 thé théng bao cho ho vé PSPS hodc cac su
6 cat dién khac. Nhing ngudi khong phai la
khach hang, chang han nhu ngudi cham soc,

cling c6 thé ghi danh nhan théng bao khan cap.

Trong qua trinh cat dién PSPS, thong tin chi

tiét vé tat ca cac truong hop cat dién, bao gom

PSPS va cac dich vu ho trg hién cé, ¢ tai
sce.com/outagemap va co thé duac loc theo
dia chi hodc xem trén ban do. Thong tin nay
cling c6 trén Ung dung may cam tay MySCE.

THEQ DOI SAU THONG BAO CHUONG TRINH
Y TE CAN BAN

Khach hang ghi danh chuong trinh Binh Mc Y Té
Can Ban nhan dugc thém 16.5 kilowatt gid (kwh) dién
moi ngay & murc gia thap nhat dé gitip bu dap chi phi
van hanh thiét biy té. Ngoai ra, nhitng khach hang da
ghi danh vao MBL cling cé thé dugc gap truc tiép tai
chd & clia ho néu thong tin lién lac cda ho da cli va
SCE khong thé cung cap thdng bao PSPS. Khach hang
6 thé ghi danh tham gia MBL trén trang mang clia
chuong trinh.

Tim hiéu thém: sce.com/mbl

Khach hang c6 thé dang nhap vao truong muc
SCE trén mang va vao trung tam lua chon uu tién
cho khach hang dé dat tly chon nhan théng béo
cla ho tai sce.com/mysce/preference-center.
Thong bao cé san bang tat ca cac ngén nglt pho
bién va Ngdn Ng Ky Hiéu Hoa Ky.

Khéng phai khach hang SCE c6 thé ghi danh
nhan théng bao cho dija chi tai scepsps.com.

C6 thé tim ngudn trg gidp cho khach hang khuyét
tat hodc can gidp vé chirc nang va tiép can tai
sce.com/afn.

Néu quy vi phuc vu khach hang & nhitng nai c6 nguy co hda hoan cao trong khu vuc dich vu ctia SCE va can
thém thong tin vé cac chuong trinh cling nhu hoat dong ti€p ngoai clia SCE, vui long lién lac qua email tdi

Community_Climate_Equity@sce.com.
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https://www.sce.com/outage-center/check-outage-status
http://www.sce.com/mysce/preference-center
https://www.scepsps.com/
https://www.sce.com/wildfire/access-and-functional-needs
https://disabilitydisasteraccess.org/
https://211now.com/
http://www.sce.com/mbl
mailto:Community_Climate_Equity@sce.com



